Minden wWater Wells
.\Water for Life...

Dear Customer,

Thank-you for considering our company to drill your well! We really appreciate the
opportunity to serve you. We realize you may have asked several other companies to bid
on your project. They may or may not have explained to you what is going to happen
during the time we are working on your project. We thought we would take the
opportunity to tell you a bit about what you can expect from us.

Having a water well drilled and/ or a pump system installed is not something you have
had done regularly, and you probably have some concerns about the process. We will go
over the details in depth with you in person before we start work. Be sure to ask any
questions you might have. We want you to feel comfortable with us!

Our Company

Our small company allows us the privilege of being able to provide you with unbeatable
service. Though small, every job is of great importance to us. We are here to offer
whatever service necessary. Our crew members are certified and well experienced. We
make every effort to continue our education and training as the industry changes and
grows.

Our Foremost drill rig is at the top of technological advancement and designed to handle
the most difficult drilling situations. We maintain our equipment, we will not be making
repairs in your space and on your time. We drill the average well in 1-2 days time.

Our Service

Our purpose is to provide the best service possible and make your well drilling project
an enjoyable experience! Our company , Minden Water Wells, is family owned and
operated. We appreciate family values, we have an no alcohol/tobacco policy ,which
means our crew will not be smoking or drinking on your property.



Scheduling

Our customers ask us frequently if they should be on site when we are drilling the well.
This is entirely your decision. We would like to have you there if possible. If you are not
able to be on site, we will maintain contact with you and give progress reports at any
time. The quality of service will be the same whether you are there or not. Our crew will
be respectful of your property, dressed appropriately, courteous, and interested in
whatever your concerns or questions may be regarding your project.

We will do our best to schedule your drilling and/or pump installation project when it
works best for you. Due to the many variables in our line of work, it can be a challenge
to predict our schedule. Please schedule us at your convenience.

To Finish The Job

When we are done working we will clean up thoroughly and to your satisfaction. We
will go over the job with you and make sure you are happy with our work. We want to
treat you with the respect you deserve while working on your property and your project.
Thank-you again for your consideration . We look forward to serving you!
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